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Website Questionnaire 

This questionnaire is to serve as a starting point for website organization. As it is a guideline, not all questions will apply to you, but providing complete answers to the best of your ability will help both of us to be prepared in starting your project.

1.  Who are you? Give me your 15-second "elevator speech". How do you sum up your story? 

2.  What do you do? Closely related to who you are, but give any further details here.

3.  Who are you trying to reach? What is your target audience? 
4.  Why do you do it? What is the need for your product or service?  Why do you do what you do, and not something completely different?

5.  When do you do it?  Are you a seasonal business? What are your peak and off-peak seasons? 

6.  Where do you offer these products or services?  Are you limited to a particular geographic region? What is your target demographic area?

7.  How do you do it?  Is your way better than a competitor's? What is it that makes you stand out?

8. Who are your main competitors? List them and their websites here, if possible.
9. If you have an existing website, what do you like about it?  What don't you like about it?

10. List any examples of other websites that you like, and what you like about them.  This can help give your designer a sense of your style and your needs.  Also visit your competitors' websites and note what you like and what you don't like about them.

11.  Are you able to provide the content for your website (i.e. the text that goes on each page)?

12. Do you want to sell your products or services online?

13. Have you already established a budget for your website? What range would you like to stay within?

It helps to outline the information you want on your site. If you can, complete the outline or provide a brief summary for your organization for each section listed below.  Typically, your website will have the following sections:

I. Home Page: The first page your website visitors will see.  This should have an introduction to who you are or what you provide.  This will typically have a few "calls to action" that will direct them to where specifically you want them to go or what actions you want them to take.

II. About

a. History:

b. Staff:

c. Philosophy or Purpose:

III. Products or Services

a. Category A

b. Category B

c. Category C

IV. Contact

a. Office location:

b. Mailing address:

c. Phone:

d. Fax:

e. General email:

f. Feedback form:

Every website is different—depending on your particular organization, you may foresee other sections and subsections.  Add any additional sections you would like to see on your site.  Together, we will work out your site map before the project gets underway.

When complete, email this document to quote@nvision-that.com.

n•Vision Designs :: Website Questionnaire :: Page 2 :: www.nvision-that.com :: quote@nvison-that.com

